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Jq1 A /To

Gt prafery sremel All the HODs
FAte 3T MaT &/Karnataka & Goa Region

Helqd/Hgledl/Sir /Madam,

favg/Sub: Fem srETerd v AAS-gaq1 / Holding of Pension Adalat-

intimation of-reg.
LA, 7% fReelt 7 1% 18/01/2022 ¥ U, 7w 38015/04/2022-Ad.IX # 7% F q1eA7 &
AT T % ot wwret A s At Renfaget ¥ g F fia et £ et F
TR FATAT F forg 2T w1360 ¥ wTeaw F ForT srgrerdt #1 A FA w7 fAeer A 2l
TEIAR, FATeh X TraT &7 F waey F YorT srarera, NAT FI960 F q1890 & 16/03/2022 FT
T 03:00 a5 A ¥ ST F1F, T Frwrad s Forg darer F fRear-f[e F aqan,
Y9 sraTerq § fReforfad s F A wr a8 R o

CBDT, New Delhi vide letter in F. No. 38015/04/2022-Ad.IX dated 18/01/2022 has
directed all charges in IT Department to organise Pension Adalats through video
conferencing for prompt resolution of pensioners’ grievances within the framework of
extant policy guidelines. Accordingly, Pension adalat in respect Karnataka & Goa
region, would be conducted on 16/03/2022 @ 03:00 PM through video
conference/web meeting. In accordance with the guidelines of M/o Personnel, PG
and Pension, the following type of cases would not be taken up in the pension
adalat:

F) faga =7 & wrAT fFge S saatase ofe & 2 7

(@) T wrert & "ated foaFrad

a) Cases involving purely legal points e.g. succession etc.
b) Grievances involving policy matters.

FerTATRrar & e A ST wHAT & F 4 20/02/2022 Fr AT IWH wger qqA w4ty forwrad,
Ffz #r¢ g, S (qearr) (TWiuw) [ SEd (qa) (TF UT Teey), @t / ar fae
#refremsdt, dime fafes, dareqe (3-79 % #1eaw & A1 bangalore.ito.hq.fin@incometax.gov.in
F HTEAH &) FT FHRAF T F T F FAF79 7977 27 77 9157 Fermqame £

The pensioners may be/are requested to submit their respective grievances, if any,
on or before 20/02/2022 positively to DCIT(Hg)(Adm)/ ITO(Hq)(F&W), O/o
Pr.CCIT, C.R.Building, Bengaluru (also through e.mail:

bangalore.ito.hq.fin@incometax.gov.in). The format for submitting grievance is as
under-




i) Ferereft w1 v, (i) frefrer we, (i) Fewft ar RaErRE Jaaseh, dv) oof 51 T v)
TTRATRE Ferrwraft F e & Ferrainft 1 ey £t QY vi) Aaree 71 A7 dnfean Azereaniares
T vii) A rEL viid) FET F RS ix) TEd ¥ & datia S A1 ST F w0 B w2
Wﬂw’qﬁﬁf@,wﬁﬁmﬁqﬂaa_

i) Name of the pensioner, (ii) PPO NO, (iii) Pensioner or family pensioner, iv)
Complete postal address v) In case of family pensioner date of death of the
pensioner vi)Mobile No. and alternative landline/mobile no vii) e-mail ID
viii)Grievances in brief ix) Details of correspondence, if any, already made with
respective DDO from where retired or with the ZAO.

AfeT Sasiefiaiafis Soaafin @ AR S R & 3w w77 SufeE g S
Fraters grr frutfa fRfd s e ov Yo srarera § omfirer @ry ¥ o s fra s she ara €
<R SRR/ RTT ¥ sfo 3w md &% % ara sy are & R e
TETAw/ATAET F wrn & Rt F w9 1w & Ao F fro fifer R fE aoemm
FAT AUTT &

The aggrieved pensioner/family pensioner(s) are required to use the video
conferencing link which will be provided by this office to join the pension adalat on
the scheduled date and time along with the relevant documents/records for personal
interaction with the concerned officers/officials of the Dept , ZAO as well as banks
for on the spot redressal of the grievances.

Yoy sraTerd 1 AT FERRA A7 AT F 7 Fr a1g f arfE § gatda oAt @1 g
T ST

The link of the video conferencing/ web meeting of the Pension adalat would
be intimated to all the stake holders on a later date.

3T JTFFL A<k Dy. Commissio of Income Tax (Hg)(Admn)
T GET JFFT g F147@d O/o Pr.Chief Commissioner of Income Tax,
FTed T T4T &, 1A Karnataka & Goa region, Bangalore.

gfaferfd/ Copy to :

(i) afe aar sfardr (Fore), STuea, HTEEY, dTE, gAAT 3 T

The Senior Accounts Officer (Pension), ZAO, CBDT, Bengaluru, Hubli & Panaji.

(i) FATeF ST AT Serme TAIATYE, JqF, GG F 69 F qGE g1 & a9 TATAT FeA

F ALY & A o

The Karnataka Income tax department Pensioners association, Bengaluru, with a
request to circulate among the members of the pensioners association.

(iii) FromT Y FawTEe 9T AUAIE FA & AU T9-TG6F

The Web-manager for uploading on department website.
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